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1 Loggingn

Loginto the application at https://aware-ohdemoprep.pmp.appriss.com

User names and passwords were pr@ddn a separate letter to University Deans. If you are a dean or
faculty member in need of login information, please send a request to the following email
addressinfo@OhioPMP.gav

2 RequestorDashboard

The Reqastor Dashboard is the first screen users see once logged in with an approved account. It
provides a quick summary of pertinent items within PMP AVEARcluding State Administrator
Fyy2dzyOSYSy(Gaz (GKS dzaSNRa NBOS aISINKDA &2 Wl a4 &1 NID K
Dashboard can be accessed at any time by clidWiegu > Dashboardd | y RHBN&E a ©

My Dashboard

. Recent Requests PMP Announcements

RECENT REQUESTS 010172017

Loten ipsum dolor sit amel, asd sdfasdf
diffconsectetuer adpscing olt

Patient Full Name ooB Status Request Date Delegate
Adam Smath 0101/1900 Verified 010172017 2.58PM Test Name

010171900 Verified 010172017 2.58PM Test Name
Adam Senith 01/01/1900 Verified 010122017 2.58PM Test Name
Adam Seth 010171900  Verified 01012017 2.58PM Test Name
Adam Seith 0101/1900 Verfied 01012017 2.58PM Test Name

‘ Delegates
DELEGATES
Delegate Name Status Request Date
Quick Links
Adam Senat Verified 010172017 2.56PM tate Board of Med
Verified 010172017 2.58PM

Adam Senith Verified 010172017 2.58PM

Adam Senith Verified 01012017 2.58PM

Adam Smith Verified 010172017 2.56PM


https://aware-ohdemo-prep.pmp.appriss.com/
mailto:info@OhioPMP.gov

2.1 RecentRequests

Thissectionshowsthe lastfew patientsearcheshat were performedby the useror by one ofthe uda S N a
delegatesClicking thepatient name will take the user to the patient repoMOTEThe reportseen

hereis a historical report. listhe data that wassiewedwhen the report was initially run. For
instructionson performingpatientRxhistory searchesseesectionCreatincga PatientRxRequest

2.2 Delegates/Supervisors

CKAA aSOlA2y aK2ga GKS dzaSNNa RSt S3IFrdsSa 2N adzZJSND.
jdzA 01t & OKIFy3aS | RSES3AFGSQa ail (dzamef NByWillieKS RI 4 K0
taken to the Delegate Management screen where they can approve, reject, or remove a delegate from

their profile. For additional information regarding delegate management, se®thegate

Managemenisection.

2.3 Announcements and Quitknks

State Administratorganconfigure Announcements to be displayed to udarthis section. The quick
view on the right shows only the fir§ew linesof text, but clickingon the Announcementshutton will
display thefull announcementext. The announcemes canbe configured as role specific meanthgt
a user whose rolés physiciancanhave an announcement whereas delegate user may not have the
sameannouncemenviewableundertheir profile.

State Administrators can also configure Quick Links to welspageside of PMP AWAR



3 RxSearch

— Menu Doctor Jordan ~

Home RxSearch User Profile PDMP Links Training

Dashboard Patient Request My Profile PMP Support AWARXE User Guide
PMP Announcements Requests History Default PMPi States Help
MyRx
Bulk Patient Search
Log Out

Depending on the settings the State Administrator has enabled for the portal in general and the specific
roles types, there may be different options available. The screenshot above and the descriptions that
follow in this section are all inclusive. If an option is not available, then it has not been enabled by the
State Administrator.

3.1 Creating a PatieRRequest
The Patient Request is a report that displays the previous prescription drug activity for a specific patient.

Please use any of the following to view sample data:

Date of

First Name Last Name Birth

DAVE TESTPATIENT 1/1/1900
BOB TESTPATIENT 1/1/1900
CAROL TESTPATIENT 1/1/1900
ALICE TESTPATIENT 1/1/1900
BIGDOG TESTPATIENT 1/1/2015
TERESA TESTPATIENT 6/1/1970
CHAD TESTPATIENT 2/1/1970
BETTY TESTPATIENT 1/1/1970
ABBI TESTPATIENT 7/1/1970
CAMERON TESTPATIENT 8/8/1980
TRACY TESTPATIENT 9/9/1990
JOANN TESTPATIENT 4/1/1970
STEVEN TESTPATIENT 3/1/1970
JOANN SAMPLHESTPATIENT| 4/1/1970
JOANN SAMPLE | TESTPAENT 4/1/1970
ABBY TESTPATIENT 7/1/1970
ABIGALE TESTPATIENT 7/1/1970
ABIGAIL TESTPATIENT 7/1/1970
JAMES TESTPATIENT 10/5/1986

1. A user mustoginto PMPAWARE and navigate tMenu >RxSearck» Patient Requestlf
needed thereisatutorial locatedtowardthe top rightof the screen.

2. If the useris adelegate, then they must select a supervisor from the dropdown at the top of the
screen. If they have no available supervisors, then they ma#acttheir supervisorto approve
theiraccountadda superisorunderMy Profileif availablefor editing(see My Profilefor



further instructions), or contact the State Admi nistrator.

— Menu Delegate Jordan ~

RxSearch > Patient Request
% STATE
DEPARTMENT OF HEALTH

o Patient Rx Request Tutorial
Patlent RequeSt Can't view the file? Get Adobe Acrobat Reader

* Indicates Required Field
Supervisor*

Select Supervisor v

Datiant Infa

3. Thescreendisplayssearchfieldsto lookupapatient. All fieldsmarkedwith ared asterisk(*) are
required. At a minimumthe user musenter a first and last name and date of birth for the
patient. Startandenddatesfor prescriptionsarealsorequired.



Patient Request

Patient Info

First Name* Last Name*
Partial Spelling Partial Spelling
Date of Birth*

MM/DD/YYY Y

Y

Phone Number

Prescription Fill Dates

Prescription dates have to within the last 3 years.

From* To*
06/27/2016 06/27/2017

Patient Location (Optional)
The search accuracy can be improved by including the address.

Street Address

City State Zip
Select State v

PMP Interconnect Search (Optional)

o Patient Rx Request Tutorial

Can't view the fiile? Get Adobe Acrobat Reader

* Indicates Required Field

To search in other states as well as your home state for patient information, select the states you wish to include in your search.

|| Select All

A | |Alabama [ TAlaska [ "] Arizona

¢ [ |california [ ]Colorado | Connecticut

D [ |Delaware

F | Florida

G [ |Georgia

H [ |Hawaii

I [ lidaho [ Tminois [ lindiana [
K [ |Kansas [ IKentucky

L | Louisiana

M | Maine [ IMaryland | Massachusetts
N [ |Nebraska [INevada | New Hampshire

| North Carolina | |North Dakota

[ Minnesota

|| New Mexico

| Mississippi

| New York



a. PartialSpellingg By clickingthe PartialSpellingboxesfor eitherfirst or lastname,users
have the optiontouS 2y f & LI NI 2F | LI GASyéaie yI YS (2
veryhelpfulwhen searching hyphenated namesr@mesthat areoften abbreviated
suchasd 2 AvBdd ZAf ft Al YE @

b. Atleastthreelettersmustbeincludedin orderto employPartialSpelling

4. Ifthe user requires information from other states, the usanselectthe desired states from

thelistof availablePMPistates.

a. If a stateis not available within thd®MPIilist, then data sharings not currently available
with that state.

b. NOTEOnlyan exachamematchwill returnresultsfrominterstatesearchesTherewill
not be a multiple patient list displayed for patients who do not have an exact name
match.

Theuserclicksthe searchbutton to beginthe search.

Whenasinglepatienthasbeenidentified,resultsarereturnedto the screen.

7. If the search could not determinesinglepatient match, the usewill receive a message
warning ofmultiple patient matches. The patient records thatrrespondwith the patientcan
all beselectedfor inclusionin the report see theMultiple Patients Identifie@ndPartial Search
Resultsectiondor moreinformation.

o u

3.1.1 Viewingthe PatientRxRequest
For more details on understanding the results of the request, please sdéaheReporsection.

3.1.2 Multiple Patientsdentified
1. When submitting a Patient Rx Requefkthe entered searchriteria cannot identify aingle
patient,the userreceivesamessagéehat the requesthasbeensentto the administrator.
2. Theadministratorwill reviewthe requestto determinepatientsfor viewing.
3. Theappropriateresultswill bereturnedbythe administator.

3.1.3 No Result$ound
1. If ausersearches for a patient and no matching patieahbe found, a message displayed on
the screennformingthe userthat the patientcouldnot be found.
2. If a match for the patients found, but thereareno prescriptionghat match the date range
entered,the userwill receivethe belowmessage.

3. Theusercanmodifytheir searchinformationandresubmittheir request.
a. The user shoulderify all information entered on the request (ex. Incorrect birthdate,
name misspellingetc.)
b. The usercanattempt a partial searcif a partial search was not originally performed
andisavailablefor selection
c. Theusercanenteradditionaldemographiénformationlikeazipcodeto performa
fuzzy search.

Error
_ o DISMISS
No matching patient idenfified.



3.2 RequestHistory
1. Toviewa PatientRx Request that was previouslycreated, navigatelému >RxSearch
Requestdistory.
2. Alistof PatientRxRequestsnadein the previous30daysare displayed.
TheusercanonlyviewPatientRxRequestsheyortheir delegate(shavecreated.
4. Theusercan selectaprevious requesto viewthe detailsof the requestin adetail cardat the
bottom of thescreen.
a. Searcleriteriaisdisplayed
b. PMPistatesusedduringthe searcharedisplayed
c. LT GKS dzaSNDa NBIjdzSaia idp@EnfinpgbriNSdehiddid® @1 t | Yy R
reasonisdisplayed.
5. Clickhe Viewbuttonto openthe resultsof thatrequest
a. Results of previous requestse not updatedwith new information. If a userequires
updated information foitheir request,they must generate a new request the patient.
Generating a new Rx Request from a previous reqogsbe quickly be done bglicking
0KS &wS T NBeitkdhe @ HA1 Budn. Thiswill take the userackto Patient
Requesscreenwith all previouslyusedsearchparametersalreadypopulated.

w

10



3.3 Bulk PatienGearch

The Bulk Patient Searahsimilarto the normal Patient Request (search). It howeakowsthe entry of
multiple patients at once rather that one attame. Patient namesreeither entered manually oviaan
uploaded CSfile. Toaccess Bulk Patient Search, navigat¥nu >RxSearch Bulk PatientSearch.

The screen is comprised of two tabs, the Bulk Patient Screen which is the landing page and is where the
user can start a new search, and the Bulk Search History tatl,fasreviewing the results of a request
or viewing previous request results.

Manual Entry

1. EnterFirstName LastName DOB(andany otherstaterequiredfields)
2. Clickhe Addbutton aftereachentry.

Bulk Patient Search Bulk Search History

Bulk Patient Search

sAwWarxe

How do you want to enter patients?
@ Manual Entry
File Upload

* Indicates Required Field

Manual Entry

First Name* Last Name® Date of Birth* Zip Code

File Upload

Clickheradiobuttonforad CA £382 | R €

Downloadthe SampleCS\byclickingd + A S ¢ { € AYTLE ¢S

Fillout the requiredfieldsanduploadthefile.

Click Validate Format to download a validation report and ensure all records were entered
correctly.Null valuesin the Errorscolumns indicate acceplde data. If a searcis submitted
with an invalidfile, thiswill resultin avalidationerrorfor the searchThefile mustbe corrected
andthe searchresubmittedwith the correctedfile.

PwbdPE

11



Bulk Patient Search Bulk Search History

Bulk Patient Search

How do you want to enter patients?
) Manual Entry
@) File Upload

5 * Indicates Required Field
File Upload

Upload a CSV file that includes patients by first name, last name, and date of birth. View Sample File

No File Chosen Choose File Clear

Validate Format

Once the user has entered patients for their search eithanual ly or via file upload, the user will then:

1. Create aGroupName for the searchGroupnameis required. If group namés not selected the
requestwill resultin avalidationerrorfor the search.

2. Selectdditionalstatesfor yoursearchf necessarfavailable.

3. Clicksearch
a. An acknowledgment may be available, and users may be required to acknowteyipave
readit if configuredbythe StateAdministrator.

A status message will appear.

Success
DISMISS
@ Your Bulk Request validated successfully and is now being processed. Results can be found in Bulk Patient History tab.

4. Toobtain the results of the search, click the Bulk SearskoHj tab to the right of the Bulk
Patient Searctab.

Bulk Patient Search Bulk Patient History

Bulk Search History

Select a group name to view reports run in that session.

Bulk Search Name MNumber of Patients Date Requested Processing Incomplete Ready
test group 2 10-14-2017 0 0 2
test group 2 10-14-2017 0 2 0

d. The Bulk Search History tab will display previous bulk searches. This screen will indicate
whether your search results are still processi ng with a total number of searches still to

12



beprocessed LG oAttt LINPGARS | G2aG1Ft O2dzyd 2F LI
LI GASYGag O2fdYyd LG sAff AYRAOFGS | O2dyi
GLYO2YLX SGS¢ O2ftdzyyo LG Attt AYyRAOFGS | 0O2d
GwBe ¢ O2f dzvy o

5. Clickhe BulkSearciName(whichisa hyperlink)to seethe resultsof the search.
6. Click a patient namwithin the search results. Details of the patient seawdh appearat the
bottom of thepage.

Bulk Patient Search Bulk Patient History
@ Back

test group
Prescription Fill Dates: 10/14/2015 - 10M14/2017

PMP InterConnect States:
Report Prepared: 10/14/2017 12:08 AM

Bulk Patient Summary
Select a patient to view the report

Patient Full Name “ DOB # Prescribers % Dispensers % Prescriptions * Supervisor # Status *
bob testpatient 01/01/1900 3 - L] Ready
dave tesipatient 01/01/1900 5 4 12 Ready

bob testpatient  Refresh m

Date of Birth: 01/01/1900

Location:

PMPi States:

Reason:

Prescription Fill Dates: October 14, 2015 until October 14, 2017

7. ClickViewto see the actual Patient Rert, or Click Refresifiyouarereviewing a previous
report andwishto run a current report. For more information on the report results screen, see
the Viewingthe PatientRxRequessection.

13



3.4 PatientAlerts
To access Pati¢ Alerts, navigate tdlenu > RxSearch > Patient Alerts

This section shows the most recent patient alerts. New alerts, ones that have not been viewedldare

YR KI @S NivK Sy BEWRG 2
0KS I £t SNI @

/I £ A0 AY3

roles will be unable to view this section.

Patient Alerts

Select a patient to view more information

Patient Full Name S

Adam Smith
Adam Smith
Adam Smith
Adam Smith

Adam Smith

DoB o

01/01/1900
01/01/1900
01/01/1900
01/01/1900
01/01/1900

Alert Date &
01/01/1900
01/01/1900
01/01/1900
01/01/1900
01/01/1900

iKSYO®

iKS

Alert Letter

Do

wnload PDF

wnload PDF

wnload PDF

wnload PDF

ownlcad PDF

] £ A0l AY 3

LI GASyidQa
Menu > RxSearch > Patient RequdSODTEThis section is user role dependent, meaning that certain

Delivery Method

Patient Alerts and Email
Patient Alerts and Email
Patient Alerts and Email
Patient Alerts and Email

Patient Alerts and Email

GKS
yIYS

tvbtic L O2 Yy

g At

14
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4 Data and Rx Management (available to pharmaoisig

— Menu Jordan Pharmacist ~

Home RxSearch User Profile PDMP Links Training

Dashboard ¥ Manageme Requests History Default PMPi States PMP Support Aware User Guide
PMP Announcements Patient Request Delegate Management Help

Password Reset

Log Out

My Profile

The Rx Management section, located under the Data section, allows for management of prescriptions
within PMP AWAJE. In this section, dispenser users can correct dispensation errors, modify
inaccuraas on existing prescriptions (ex. incorrect prescriber information), add new prescriptions, and
review prescription history for the pharmacy.

Depending on the settings the State Administrator has enabled for the portal in general and the specific
roles types, there may be different options available. The screenshots below and the descriptions that
follow in this section are all inclusive. If an option is not available, then it has not bee n enabled by the
State Administrator.

In order to utilize this featwe, users must have an Employer Identifier on their account, and must agree
that they are responsible for correcting/maintaining prescription information of the employer Identifier
for submission to PMP AWAR This must be done during registration. If tieer has already registered

and does not have any Pharmacy ldentifiers available for selection in the below sections, the user must
contact the State Administrator to have the Identifiers added and to agree to the terms of use.

4.1 ErrorCorrection

Error corretion allows for correction of errors for any prescriptions submitted to PMP AW/ &fat did

not pass validation. This is only applicable to prescriptions submitted via sFTP, file upload , or Realtime
submission to PMP Clearinghouse. Any prescriptions gtédahvia Universal Claim Form cannot be
submitted to the PMP AWAR if a validation error is encountered, as the error must be cleared prior to
submission.

15



To begin correcting errors:

— Menu Jordan Pharmacist ~

Data = Rx Management > Error Correction STATE
DEPARTMENT OF HEALTH

Foverzt o EAWArke™
Rx Maintenance New Rx PharmacyRx

Rx Error List

Advanced Options «

Pharmacy Identifier: F
RXNumber w

Fill Start Date:

Fill End Date:

1. Navigate toMenu >RxManagementand click theError Correctiontab

2. 1 £t A0l 4! RAI y Gebta Phadinaky2ldedtifer flory tRest

i) Iftherearenoidentifiersinthe list, pleasecontactthe StateAdministrator
Enteraprescriptionrnumberand/ordaterangeif necessary

4. Clicki { St NOK ¢

w

The user will either presenSR ¢A GK | YSaal 3S ab2 SNNBNB F2dzyR T2
which means there are no prescriptions needing to be corrected, or the user will be presented with a list
of prescriptions with errors needing correction.

If configured by the adimistrator, the user will be able to export this list into a .pdf or .csv file by
Ot AO1Ay3 SAGKSNI 2F GKS AO02ya ySEG G2 GKS a{ Sl NDOKéE

s = L X
Rx Maintenance New Rx PharmacyRx

Rx Error List

Advanced Options ~

Displaying 4 of 4

Rx Number + Date Filled “ Pharmacy Name ~ Pharmacy DEA ¥ Pharmacy NCPDP + Errors -
78541 10/12/2017 APPRISS PHARMACY PH1111119 1
78625 1011372017 APPRISS PHARMACY PH1111119 2
98623 10/13/2017 APPRISS PHARMACY PH1111119 1
98563 APPRISS PHARMACY PH1111119 1

16



5. Tocorrectthe error, clickon the prescriptionnumber.
6. The usewill be presentedwith the error correction s@en,whichwill displayall fields of the
prescription. Howeverthe usermayonlyeditfieldscontainingerrors.
i) IndividualsectiongPatient,PharmacyPrescriberPrescriptionDrug,Pharmacistetc.)can
0SS KARRSY 2NJ SELJI yR SRhe efeof thefsactidh hagied (i KS abé A O
i) Acountof errorswill belistedatthe top of the screen,andthe erroritself will beindicated
inred with anerrormessag®nthe form.

17



Error Corrt Rx Maintenance New Rx PharmacyRx

YT

Rx #78541

. Patient
First Name* Address™
TEST 506 W WASHINGTON ST
Middle Name Address Line 2
Last Mame® City"™

PATIENT LOUISVILLE
DOB* State™
01/01/1945 Kentucky
Gender" Postal Code™

Male 40202

. Pharmacy

Pharmacy Name*
APPRISS PHARMACY

Address"
123 MAIN ST

Address Line 2

City*
LYNDON

State”™
Kentucky

Postal Code™
40242

. Prescriber

First Name* Address One

ANOTHER

Middle Name Address Two

Last Name® City

DOCTOR

Phone Number State

5024554555 Select State
Postal Code

@ Prescription

Prescription Number® Electronic Rx Order #
78541

Fill Date* Electronic Rx Reference #
1012/2017

Written Date* RxNorm Cade Type
10122017

Refills* RxNorm Code
0

Authorized Refills* Rx Serial #

]

Authorized refill count value must be present.

Rx Serial # Issuer
Days Supply*
10

Quantity Prescribed
Partial Fill

No

@orug
NDC Mumber® Compound Quantity™

00406012301 10.0

.Pharmal:ist

1D Type

Driver's License ID

1D Number
1234567

Phone Number
5026084567

Pharmacy DEA #°
PH1111119

Pharmacy NP1 #
Pharmacy NCPDP #
Pharmacy Chain Site ID
Permit Number

Contact Name

Contact Phone
5024444444

Prescriber DEA #°
AM1I111119

Prescriber XDEA #
DEA Suffix

Prescriber NP1 #

State License #

Payment Type*
Private Pay

Date Sold

Rx Transmission Form

Unknown

Directions

Treatment Type

Diagnosis Code {IC0-10)

Units™

Each

18



7. Typein the correct value for the field($h error. Once the field(S3recompkte, the error(s) will
clear.

8. Scrolidownto the bottom of theformandclickd { dzo YA (G ® €

9. Youwill receiveasuccessfuhotificationandbe returnedto the error correctionlist, with
prescriptionclearedfromthelist.

eves2 4 NarkCare”
Rx Maintenance MNew Rx PharmacyRx
@ Success TETEs
Success! Rx #78541 was successfully submitted for processing. It may take a few minutes for the record to appearin a patient search.

Rx Error List

Advanced Options > | |
Displaying 3 of 3

Rx Number =+ Date Filled * Pharmacy Name = Pharmacy DEA + Pharmacy NCPDP = Errors -

78625 10/13/2017 APPRISS PHARMACY PH1111119 2

98623 10/13/2017 APPRISS PHARMACY PH1111119 1

98563 APPRISS PHARMACY PH1111119 1

4.2 Rx Maintenance
Rx Maintenance allosvthe user to correct inaccurate information on a prescription, for example,
incorrect patient or prescriber information. It also allows users to void a prescription if necessary.

4.2.1 CorrectingPrescriptions
To correct inaccurate information on a prescriptio

1. Navigateo Menu>RxManagement> andclickthe RxMaintenancetab
2. Enterthe searclrriteriaandclicksearch.
i) Selecthe appropriatePharmacydentifier
i) Ensureahefill daterangeiscorrect. Thadefaultisamonthpriorto the currentdate.
iii) Theusercanenteronlyfill datesandselectthe Pharmacydentifier
iv) The usercanalsoenter a prescription number or prescriber last name to narrheir
search

19



Error Correction New Rx  PharmacyRx

Rx Search

*Requires at least one Pharmacy Identifier and Rx Fill Dates

Prescriptions Number Prescriptions Fill Dates
Rx Number From *
78541 09/16/2017
To*
Prescriber 10eR201T
Last Name

Pharmacy |dentifiers

1 PH1111119

3. The usemill then be presentedvith the results oftheir search, whictwill display the
prescrigion numberaswell asfilled andwritten dates,the L { A rayidjafidprescriber
andpharmacyinformation.Clickthe prescriptionnumberto proceed.

o= v NGITLQre
Error Correction _ UETNCHENME New Rx  PharmacyRx

Rx Search Results
Presciption Number: 78541

Identifier(s): PH1111119
R Fill Dates: 09/16/2017-10/16/2017

Displaying 1 entry
Rx Number = Date Filled * Written At + Patient Name =+ Prescriber + Pharmacy Name + Pharmacy ldentifier =

78541 2017-10-12 2017-10-12 TEST PATIENT ANOTHER DOCTOR AFPRISS PHARMACY PH1111119
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Navigate to the appropriate section of the form to make the correction. Forettasnplewe
will be navigatingo the Prescribesectionto correctthe prescribelinformation.

@ Prescriber

First Name* Address One Prescriber DEA #*
ANOTHER AM1111119
Middle Mame Address Two Prescriber XDEA #
Last Mame® City DEA Suffix
DOCTOR
Phone Mumber State Prescriber MPI #
Select State ~
Postal Code State License #

Makethe correction thenscrolldownto the bottom of theformandOf A O1 & { dzo YA (i ¢

@ Frescriber

First Name* Address One Prescriber DEA #*
DIFFERENT BC1111119|
Middle Mame Address Two Prescriber XDEA #
Last Mame* City DEA Suffix
DOCTOR
Phone Mumber State Prescriber NPI #
Select State -
Postal Code State License #

Theuserwill receiveasuccessfuinessagéndicatingthe Rxwassubmittedfor processing.

— Menu Jordan Pharmacist ~
Data = Rx Management = Error Correction
enag STATE
DEPARTMENT OF HEALTH

=oweres = 4 NargCare™
Error Correction Rx Maintenance New Rx PharmacyRx
Success
@ ) ) ) ) ) DISMISS
Success! Rx was successfully submitted for processing. It may take a few minutes for the record to appear in a patient search.
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4.2.2 VoidingPrescriptions
To void a prescription:

1. Followthe above step# section6.2.1,Correcting Prescriptionso locate the
prescription.
2. Scrolldownto the bottom of theformandclickd + 2 A R ¢

Cancel Void

3. The usewill needto confirm theywishto voidthe dispensationselectavoidreason,and
clicksubmit.
i) Voidscannotbe undone,in the eventthe prescriptionshouldnot havebeenvoided, it
will needto beresubmitted.

Void Dispensation

Are you sure you want to void this dispensation? This is a permanent change.

Please enter a void reason: = Duplicate o

Close Void

4.3 NewRx
New Rx is a manual submission form to submit a neggiption. Required fields are indicated in bold
and with a red asterisk to their right.

The form cannot be saved and must be completed near the time of creation to avoid loss of information.
Dispensations cannot be submitted with errors, any errors msing values will need to be corrected
before the dispensation can be submitted.

If a required value or required values are left blank and the user attempts to submit the form, the form
will indicate the errors in red and provide an error message. Allired values must be entered and
valid in order to submit the form.

The form will not retain previously submitted values, such as pharmacy name, pharmacy address, or
pharmacy identifier, however depending on your browser you may be able to retain thimation for
future use.
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Error Gorrection  Rx Maintenance PharmacyRx

Manual Submission Form

@ Patient

Patient Type:

O Human O Animal
First Name*

Middle Name

Last Name*

Dos*

Gender'
Unknown |~

@ Pharmacy

Pharmacy Name*
Address*

Address Line 2
City*

State™

Select State

Postal Code*

@ Prescriber

First Name*

Middle Name

Last Name®

Phone Number

@ Prescription

Prescription Number*

Fill Date*

Written Date”

Refills"

Authorized Refills*

Days Supply’

Partial Fill

@orug

NDC Number® [JCompound

@ Pharmacist

First Name

Middle Name

Last Name

Animal Name*

Address*

Address Line 2

City*

State”

Select State o

Postal Code”

Address One

Address Two

City

State

Select State v

Postal Code

Electronic Rx Order #

Electronic Rx Reference #

RNorm Gode Type

RuNorm Code

Rx Serial #

Rx Serial # Issuer

Quantity Prescribed

Quantity*

Prescriber NP1 #

State License #

@ other (Dispensation Surrogates)

First Name
Middle Name

Last Name

Patient Relationship

Drop-ofiPick-up Type

DropofiPick-up ID #

D Type

1D Number

Patient Location

Phone Number

Pharmacy DEA #

Pharmacy NPI #

Pharmacy NCRDP #

Pharmacy Chain Site ID

Permit Number

Contact Name

Gontact Phone

Prescriber DEA #

Prescriber XDEA #

DEA Suffix

Prescriber NP| #

State License #

Payment Type*

Date Sold

Rx Transmission Form

Directions

Treatment Type

Diagnosis Code (ICD-10)

Units*
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5 Assistance an8upport

5.1

5.2

TechnicalAssistance
If you need additional help with any of the procedures outlined in this guide, you can contact
Appriss at:

1-844-464-4767
or

Create a support request using the following URL:
https://apprisspmp.zendesk.com/hc/ens/requests/new

Technical assistance is available 24 hours, 7 days a week, 365 days a year.

AdministrativeAssistance
If you have nortechnical questias regarding the Ohio PDMP AWEFRSystem, please contact:

State of Ohio Board of Pharmacy
77 South High Street TFloor
Columbus, OH 43215126

P: 614466-4143 Option 1
F: 614644-8556
Email:info@pharmacyhio.gov

Director of OARRS Chad Garner

6 Documentinformation

6.1

Disclaimer
Appriss has made every effort to ensure the accuracy of the information in this document at the
time of printing. However, information may change without notice.
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7 Introduction toNaxCare

NarxCare is a robust analytics tool and care management platform that helps prescribers and dispensers
analyze reatime controlled substance data from Prescription Drug Monitoring Programs (PDMPSs).

The primary source of data for the system is PiMfa. NarxCare automatically accesses the PDMP

data, analyzes it, scores it, and generates an interactive, patiemtered report with visual
SYKIyOSYSyda GKFdG SylFrofS LINPGARSNE (2 ljdzaolte O2yY
history.

The NaxCare platform is designed to accommodate additional -R®MP data sources such as claims
data, registry data, continuity of care documentation, etc. As these data become available they will be
visually incorporated as additional risk indicators and éwelty be included in existing and new
algorithms.

Every NarxCare report includes typpecific use scores for narcotics, sedatives, and stimulants. These
scores are based on a complex algorithm with up to twenty, 4megghted, measurement points. The
swres range from 000 to 999, with higher scores equating to higher numbers of prescribers, MME,
pharmacies, and overlapping prescriptions.

An Overdose Risk Score, developed using advanced data science, is also included. This risk score ranges
from 000-:999with higher scores equating to increased risk of unintentional overdose. Currently based

on PDMP data, the score will become more holistic in nature as additional data are added to the
algorithm.

Data visualization is enhanced with a color coded grapHisplay of prescription data that is interactive
allowing for increased detail when desired.

A Resources section provides tools that enable providers to link patients with treatment and easily
obtain information documents that may be helpful as referentaterial or patient handouts.
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8 Application Interfacéverview

The NarxCare report interface is a modular design with several collapsible segments.

RxSearch > Patient Request

& MICHELLE JORDAN, 76F

Resources

Header

Narx Report

James e huizenga ~

STATE

DEPARTMENT OF HEALTH

Powired by % NaryCare™

Date: 10/19/2017

© JORDAN, MICHELLE

@ Risk Indicators

OVERDOSE RISK SCORE

790

(range 0-999)

NARX SCORES

Scores and

Narcotic Sedative Stimulant

. 900 620 000
Indicators

Expiain these scores Explain this score

‘ Graphs

RX GRAPH (%) Narcotic Sedative Stimulant

All Prescribers

Prescribers

30 - Jeremy, Harper

29 - Joshua, Stone |
28 - Rebecca, Graham I

27 - Patricia, Hart |
|
il
|

26 - Jacqueline, Allen
25 - Phillip, Tucker
24 - Ronald, Hudson
23 - Martin, Sims i
22 - Mary, Ramos |

21- Alice, Graham |

20 - Howard, Allen |
19 - Harry, Johnston |

18 - Jerry, Bennett 1

17 - Steve, Jones

16 - Chris, Holmes

15 - Sharon, Lawson
14 - Christina, Edward
13 - Raymond, Weich
12 - Norma, Gonzalez
11- Ortiz, Heather

10 - Heather, Ortiz

9 - Paul, Howard

8 - Joseph, Jenkins

7 - Sean, Evans

6 - Joseph, Wiison

5 - Kimbery, Chavez
4 - Maria, Henderson
3- Samuel, Tucker

2 - George, Hawkins
1 - Clarence, Willma

Graphs

2m

Morphine MeEq/day

119
; s
o muulih &

Download PDF  Download CSV

ADDITIONAL RISK INDICATORS (3)

{0 >= ¢ opioid or sedative dispensing
pharmacies in any 90 day period in the last
2 years

(D) >= 5 oploid or sedative providers in any
year in the last 2 years
n > 100 MME total and 40 MME/day average

Explain these indicators

2y

Per CDC guidance, the conversion factors and associated daily morphine milligram equivalents for drugs prescribed as part of medication-assisted treatment for opioid use disorder should

not be used to benchmark against dosage thresholds meant for opioids prescribed for pain.

© RxData
PRESCRIPTIONS
Total Prescriptions: 76.00
Active MME: 0.00
Active MME/day: 0.00
30 Day Avg. MME/day: 0.00

Fu” preSCprtion detall Fill Date ¢ D¢ Drug ¢ Qtys Dayss Prescribers Pharmacy ¢
09/1572017 1 LORAZEPAM 1 MG TABLET 60 20 WICLA KROGE(1119)
09/11/2017 1 OXYCODONE-ACETAMINOPHEN 5-325 120 7 HAGEO WALMA(1111)
09/012017 1 OXYCODONE-ACETAMINOPHEN 10-325 30 7 TUSAM KROGE(7120)
08/2822017 1 OXYCODONE-ACETAMINOPHEN 5-325 20 5 HE MAR WALMA(1111)

Refills MgEqé MgEq/Days PymtType & PMPs
0 60.00 - Medicare M
0 900.00 128.57 Comm Ins ™M
0 450.00 64.23 Comm Ins. ™M
0 150.00 30.00 Medicare M
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9 Application Sectiobetail

9.1 Header
The Header contains several report and account level controls.

1. Dropdownmenubar

2. Patientidentifyinginformation
3. Navigatiortabs

4. Report downloatinks

9.1.1 Dropdownmenubar

Clicking on the menu icon allows for navigation to all functional areas in Aware. For full detail on Aware
menu items please see the Aware User Guinhk][l For NarxCare users, there are additional training
linksinthedropR2 6y YSydz a ¢Sttt +Fa F tAy]l (2 GKAA& dza SNJ
several account specific options.

— Menu CurrentUser~

Home RxSearch User Profile Training PDMP Links

Dashboard Patient Request My Profile NarxCare Overview PMP Support
PMP Announcements Patient Alerts Default PMPi States Narx Scores
Quick Links Requests History Delegate Management Overdose Risk Score

MyRx Password Reset Aware/NarxCare User Guide

Bulk Patient Search Log Out Help

@ Risk Indicators

NARX SCORES OVERDOSE RISK SCORE ADDITIONAL RISK INDICATORS (3)
. " . (D >= 4 opioid or sedative dispensing
Narcotic Sedative Stimulant pharmacies in any 90 day period in the last
790
900 620 000 n >= 5 opioid or sedative providers in any
(range 0-999) year in the last 2 years

o> 100 MME total and 40 MME/day average
Explanation and Guidance Explanation and Guidance Explanation and Guidance

This NarxCare report is based on search criteria supplied and the data entered by the dispensing pharmacy. For more information about any prescription, please contact the dispensing
pharmacy or the prescriber. NarxCare scores and reports are intended to aid, nt ce, medical decision making. None of the information presented should be used as sole
Justification for providing or refusing to provide medications. The information on this report is not warranted as accurate or complete.

° Graphs

RX GRAPH (%) Narcotic Sedative Stimulant

Al Proscrbers L] N
Prescribers

30 - Jeremy, Harper .

29 - Joshua, Stone
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9.1.2 Patient Identifyindnformation

¢ KS LI A Sy Gars, ght aeSate disptaged abgve the navigation tabs. The first collapsible
item of the Narx Report interface is a collapsible segment that contains additional information about the
patient including Date of Birth and possible specific address informatomell.

— Menu CurrentUser ~

RxSearch > Patient Request
% STATE
DEPARTMENT OF HEALTH
Powered by 43 N C =
& MICHELLE JORDAN, 76F aare
Narx Report Resources
Date: 10/19/2017 Download PDF  Download CSV

@ JORDAN, MICHELLE

Linked Records
Name DoB D Gender Address
MICHELLE JORDAN 1/5/1941 1 female 100 MAIN STREET ANYWHERE OH 45320

Report Criteria
First Name Last Name pos
MICHELLE JORDAN 1/5/1941

@ nRisk Indicators

9.1.3 Navigatiortabs

'YRSNI GKS LI GASYyGQa ylYS INB Gg2 Glo 2LGA2ya 1 0SH
Narx Report. Clicking on the Resources tab will expose several treatment locator and document

resources that may be useful inamaging patient referrals or reviewing CDC guidelines.
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