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1 Logging In 
 

Log into the application at: https://aware-ohdemo-prep.pmp.appriss.com 

 

User names and passwords were provided in a separate letter to University Deans.  If you are a dean or  

faculty member in need of login information, please send a request to the following email  

address: info@OhioPMP.gov. 
 
 

2 Requestor Dashboard 
The Requestor Dashboard is the first screen users see once logged in with an approved account. It 

provides a quick summary of pertinent items within PMP AWARXE, including State Administrator 

ŀƴƴƻǳƴŎŜƳŜƴǘǎΣ ǘƘŜ ǳǎŜǊΩǎ ǊŜŎŜƴǘ ǇŀǘƛŜƴǘ ǎŜŀǊŎƘŜǎΣ ŀƴŘ ǘƘŜƛǊ ŘŜƭŜƎŀǘŜΩǎκǎǳǇŜǊǾƛǎƻǊΩǎ ǎǘŀǘǳǎΦ ¢ƘŜ 

Dashboard can be accessed at any time by clicking Menu > Dashboard ό¦ƴŘŜǊ άHomeέύΦ 
 

https://aware-ohdemo-prep.pmp.appriss.com/
mailto:info@OhioPMP.gov
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2.1 Recent Requests 
This section shows the last few patient searches that were performed by the user or by one of the u ǎŜǊΩǎ 

delegates. Clicking the patient name will take the user to the patient report. NOTE: The  report seen 

here is a historical report. It is the data that was viewed when the report was initially run. For 

instructions on performing patient Rx history searches, see section Creating a Patient Rx Request. 

2.2 Delegates/Supervisors 
¢Ƙƛǎ ǎŜŎǘƛƻƴ ǎƘƻǿǎ ǘƘŜ ǳǎŜǊΩǎ ŘŜƭŜƎŀǘŜǎ ƻǊ ǎǳǇŜǊǾƛǎƻǊǎ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǳǎŜǊΩǎ ǊƻƭŜΦ ! ǎǳǇŜǊǾƛǎƻǊ Ŏŀƴ 

ǉǳƛŎƪƭȅ ŎƘŀƴƎŜ ŀ ŘŜƭŜƎŀǘŜΩǎ ǎǘŀǘǳǎ ŦǊƻƳ ǘƘŜ ŘŀǎƘōƻŀǊŘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ŘŜƭŜƎŀǘŜΩǎ ƴame. They will be 

taken to the Delegate Management screen where they can approve, reject, or remove a delegate from 

their profile. For additional information regarding delegate management, see the Delegate 

Management section. 

2.3 Announcements and Quick Links 
State Administrators can configure Announcements to be displayed to users in this section. The quick 

view on the right shows only the first few lines of text, but clicking on the Announcements button will 

display the full announcement text. The announcements can be configured as role specific meaning that 

a user whose role is physician can have an announcement whereas delegate user may not have the 

same announcement viewable under their profile. 

State Administrators can also configure Quick Links to webpages outside of PMP AWARXE. 
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3 RxSearch 
 
 

Depending on the settings the State Administrator has enabled for the portal in general and the specific 

roles types, there may be different options available. The screenshot above and the descriptions that 

follow in this section are all inclusive. If an option is not available, then it has not been enabled by the 

State Administrator. 

3.1 Creating a Patient Request 
The Patient Request is a report that displays the previous prescription drug activity for a specific patient. 

Please use any of the following to view sample data: 

 

First Name 
 

Last Name 
Date of 
Birth 

DAVE TESTPATIENT 1/1/1900 

BOB TESTPATIENT 1/1/1900 

CAROL TESTPATIENT 1/1/1900 

ALICE TESTPATIENT 1/1/1900 

BIGDOG TESTPATIENT 1/1/2015 

TERESA TESTPATIENT 6/1/1970 

CHAD TESTPATIENT 2/1/1970 

BETTY TESTPATIENT 1/1/1970 

ABBI TESTPATIENT 7/1/1970 

CAMERON TESTPATIENT 8/8/1980 

TRACY TESTPATIENT 9/9/1990 

JOANN TESTPATIENT 4/1/1970 

STEVEN TESTPATIENT 3/1/1970 

JOANN SAMPLE-TESTPATIENT 4/1/1970 

JOANN SAMPLE- TESTPATIENT 4/1/1970 

ABBY TESTPATIENT 7/1/1970 

ABIGALE TESTPATIENT 7/1/1970 

ABIGAIL TESTPATIENT 7/1/1970 

JAMES TESTPATIENT 10/5/1986 

 

1. A user must log into PMP AWARXE and navigate to Menu > RxSearch > Patient Request. If 

needed, there is a tutorial located toward the top right of the screen. 

2. If the user is a delegate, then they must select a supervisor from the dropdown at the top of the 

screen. If they have no available supervisors, then they must contact their supervisor to approve 

their account, add a supervisor under My Profile if available for editing (see My Profile for 
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further instructions), or contact the State Admi nistrator. 
 

 
3. The screen displays search fields to lookup a patient. All fields marked with a red asterisk ( *) are 

required. At a minimum, the user must enter a first and last name and date of birth for the 

patient. Start and end dates for prescriptions are also required. 
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a. Partial Spelling ς By clicking the Partial Spelling boxes for either first or last name, users 

have the option to usŜ ƻƴƭȅ ǇŀǊǘ ƻŦ ŀ ǇŀǘƛŜƴǘΩǎ ƴŀƳŜ ǘƻ ǇŜǊŦƻǊƳ ŀ ǎŜŀǊŎƘΦ ¢Ƙƛǎ can be 

very helpful when searching hyphenated names or names that are often abbreviated 

such as ά²ƛƭƭέ vs. ά²ƛƭƭƛŀƳέΦ 

b. At least three letters must be included in order to employ Partial Spelling. 

4. If the user requires information from other states, the user can select the desired states from 

the list of available PMPi states. 

a. If a state is not available within the PMPi list, then data sharing is not currently available 

with that state.  

b. NOTE: Only an exact name match will return results from interstate searches. There will 

not be a multiple patient list displayed for patients who do not have an exact name 

match. 

5. The user clicks the search button to begin the search. 

6. When a single patient has been identified, results are returned to the screen. 

7. If the search could not determine a single patient match, the user will receive a message 

warning of multiple patient matches. The patient records that correspond with the patient can 

all be selected for inclusion in the report see the Multiple Patients Identified and Partial Search 

Results sections for more information. 

3.1.1 Viewing the Patient Rx Request 

For more details on understanding the results of the request, please see the Narx Report section. 

3.1.2 Multiple Patients Identified 

1. When submitting a Patient Rx Request, if the entered search criteria cannot identify a single 

patient, the user receives a message that the request has been sent to the administrator. 

2. The administrator will review the request to determine patients for viewing. 

3. The appropriate results will be returned by the administrator. 

3.1.3 No Results Found 

1. If a user searches for a patient and no matching patient can be found, a message is displayed on 

the screen informing the user that the patient could not be found. 

2. If a match for the patient is found, but there are no prescriptions that match the date range 

entered, the user will receive the belowmessage. 

 
3. The user can modify their search information and resubmit their request. 

a. The user should verify all information entered on the request (ex. Incorrect birthdate, 

name misspelling, etc.) 

b. The user can attempt a partial search if a partial search was not originally performed 

and is available for selection 

c. The user can enter additional demographic information like a zip code to perform a 

fuzzy search. 
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3.2 Request History 
1. To view a Patient Rx Request that was previouslycreated, navigate to Menu > RxSearch > 

Requests History. 

2. A list of Patient Rx Requests made in the previous 30 days are displayed. 

3. The user can only view Patient Rx Requests they or their delegate(s) have created. 

4. The user can select a previous request to view the details of the request in a detail card at the 

bottom of the screen. 

a. Search criteria is displayed 

b. PMPi states used during the search are displayed 

c. LŦ ǘƘŜ ǳǎŜǊΩǎ ǊŜǉǳŜǎǘǎ ǊŜǉǳƛǊŜ ŀǇǇǊƻǾŀƭ ŀƴŘ ǘƘŜ ǊŜǉǳŜǎǘ is pending or was denied, the 

reason is displayed. 

5. Click the View button to open the results of that request 

a. Results of previous requests are not updated with new information. If a user requires 

updated information for their request,they must generate a new request for the patient. 

Generating a new Rx Request from a previous request can be quickly be done by clicking 

ǘƘŜ άwŜŦǊŜǎƘέ ōǳǘǘƻƴ next to the ά±ƛŜǿέ button. This will take the user back to Patient 

Request screen with all previously used search parameters already populated. 
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3.3 Bulk Patient Search 
The Bulk Patient Search is similar to the normal Patient Request (search). It however allows the entry of 

multiple patients at once rather that one at a time. Patient names are either entered manually or via an 

uploaded CSV file. To access Bulk Patient Search, navigate to Menu > RxSearch > Bulk Patient Search. 

 
The screen is comprised of two tabs, the Bulk Patient Screen which is the landing page and is where the 

user can start a new search, and the Bulk Search History tab, used for reviewing the results of a request 

or viewing previous request results. 

Manual Entry 

1. Enter First Name, Last Name, DOB (and any other state required fields) 

2. Click the Add button after each entry. 
 

File Upload 

1. Click the radio button for άCƛƭŜ ¦ǇƭƻŀŘέ 

2. Download the Sample CSV by clicking ά±ƛŜǿ{ŀƳǇƭŜ CƛƭŜέ 

3. Fill out the required fields and upload the file. 

4. Click Validate Format to download a validation report and ensure all records were entered 

correctly. Null values in the Errors columns indicate acceptable data. If a search is submitted 

with an invalid file, this will result in a validation error for the search. The file must be corrected 

and the search resubmitted with the corrected file. 
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Once the user has entered patients for their search either manual ly or via file upload, the user will then: 

1. Create a Group Name for the search. Group name is required. If group name is not selected, the 

request will result in a validation error for the search. 

2. Select additional states for your search if necessary/available. 

3. Click Search. 

a. An acknowledgment may be available, and users may be required to acknowledge theyhave 

read it if configured by the State Administrator. 

A status message will appear. 
 

 

4. To obtain the results of the search, click the Bulk Search History tab to the right of the Bulk 

Patient Search tab. 
 

 
d. The Bulk Search History tab will display previous bulk searches. This screen will indicate 

whether your search results are still processi ng with a total number of searches still to 
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be processedΦ Lǘ ǿƛƭƭ ǇǊƻǾƛŘŜ ŀ ǘƻǘŀƭ Ŏƻǳƴǘ ƻŦ ǇŀǘƛŜƴǘǎ ƛƴ ȅƻǳǊ ǎŜŀǊŎƘ ƛƴ ǘƘŜ άbǳƳōŜǊ ƻŦ 

ǇŀǘƛŜƴǘǎέ ŎƻƭǳƳƴΦ Lǘ ǿƛƭƭ ƛƴŘƛŎŀǘŜ ŀ Ŏƻǳƴǘ ƻŦ ǇŀǘƛŜƴǘ ǊŜŎƻǊŘǎ ƛǘ ŎƻǳƭŘ ƴƻǘ ŦƛƴŘ ƛƴ ǘƘŜ 

άLƴŎƻƳǇƭŜǘŜέ ŎƻƭǳƳƴΦ Lǘ ǿƛƭƭ ƛƴŘƛŎŀǘŜ ŀ Ŏƻǳƴǘ ƻŦ ǇŀǘŜƴǘ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ 

άwŜŀŘȅέ ŎƻƭǳƳƴΦ 

 
5. Click the Bulk Search Name (which is a hyperlink) to see the results of the search. 

6. Click a patient name within the search results. Details of the patient search will appear at the 

bottom of the page. 

 
 

7. Click View to see the actual Patient Report, or Click Refresh if you are reviewing a previous 

report and wish to run a current report. For more information on the report results screen, see 

the Viewing the Patient Rx Request section. 
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3.4 Patient Alerts 
To access Patient Alerts, navigate to Menu > RxSearch > Patient Alerts. 

This section shows the most recent patient alerts. New alerts, ones that have not been viewed, are bold 

ŀƴŘ ƘŀǾŜ ǘƘŜ ǿƻǊŘ άNEWέ ƴŜȄǘ ǘƻ ǘƘŜƳΦ /ƭƛŎƪƛƴƎ ǘƘŜ t5C LŎƻƴ ǿƛƭƭ ŘƻǿƴƭƻŀŘ ǘƘŜ ƭŜǘǘŜǊ ŀǎǎƻŎƛŀǘŜŘ with 

ǘƘŜ ŀƭŜǊǘΦ /ƭƛŎƪƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƴŀƳŜ ǿƛƭƭ ǘŀƪŜ ǘƘŜ ǳǎŜǊ ƛƳƳŜŘƛŀǘŜƭȅ ǘƻ ǘƘŜ ǊŜǇƻǊǘ ƴƻǊƳŀƭƭȅ ŦƻǳƴŘ ǳƴŘŜǊ 

Menu > RxSearch > Patient Request. NOTE: This section is user role dependent, meaning that certain 

roles will be unable to view this section. 
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4 Data and Rx Management (available to pharmacists only) 

The Rx Management section, located under the Data section, allows for management of prescriptions 

within PMP AWARXE. In this section, dispenser users can correct dispensation errors, modify 

inaccuracies on existing prescriptions (ex. incorrect prescriber information), add new prescriptions, and 

review prescription history for the pharmacy. 

Depending on the settings the State Administrator has enabled for the portal in general and the specific 

roles types, there may be different options available. The screenshots below and the descriptions that 

follow in this section are all inclusive. If an option is not available, then it has not bee n enabled by the 

State Administrator. 

In order to utilize this feature, users must have an Employer Identifier on their account, and must agree 

that they are responsible for correcting/maintaining prescription information of the employer Identifier 

for submission to PMP AWARXE. This must be done during registration. If the user has already registered 

and does not have any Pharmacy Identifiers available for selection in the below sections, the user must 

contact the State Administrator to have the Identifiers added and to agree to the terms of use. 

4.1 Error Correction 
Error correction allows for correction of errors for any prescriptions submitted to PMP AWARXE that did 

not pass validation. This is only applicable to prescriptions submitted via sFTP, file upload , or Realtime 

submission to PMP Clearinghouse. Any prescriptions submitted via Universal Claim Form cannot be 

submitted to the PMP AWARXE if a validation error is encountered, as the error must be cleared prior to 

submission. 
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To begin correcting errors: 
 

1. Navigate to Menu > Rx Management and click the Error  Correction tab 

2. /ƭƛŎƪ ά!ŘǾŀƴŎŜŘ ƻǇǘƛƻƴǎέ ŀƴŘ select a Pharmacy Identifier from the list 

i) If there are no identifiers in the list, please contact the State Administrator 

3. Enter a prescription number and/or date range if necessary 

4. Click ά{ŜŀǊŎƘέ 
 
 

The user will either presenǘŜŘ ǿƛǘƘ ŀ ƳŜǎǎŀƎŜ άbƻ ŜǊǊƻǊǎ ŦƻǳƴŘ ŦƻǊ ȅƻǳǊ ǎŜƭŜŎǘŜŘ ŜƳǇƭƻȅŜǊ ƛŘŜƴǘƛŦƛŜǊǎΣέ 

which means there are no prescriptions needing to be corrected, or the user will be presented with a list 

of prescriptions with errors needing correction. 

If configured by the administrator, the user will be able to export this list into a .pdf or .csv file by 

ŎƭƛŎƪƛƴƎ ŜƛǘƘŜǊ ƻŦ ǘƘŜ ƛŎƻƴǎ ƴŜȄǘ ǘƻ ǘƘŜ ά{ŜŀǊŎƘέ ōǳǘǘƻƴΦ 
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5. To correct the error, click on the prescription number. 

6. The user will be presented with the error correction screen, which will display all fields of the 

prescription. However, the user may only edit fields containing errors. 

i) Individual sections (Patient, Pharmacy, Prescriber, Prescription, Drug, Pharmacist, etc.) can 

ōŜ ƘƛŘŘŜƴ ƻǊ ŜȄǇŀƴŘŜŘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άҌέ ƛŎƻƴ ǘo the left of the section name. 

ii) A count of errors will be listed at the top of the screen, and the error itself will be indicated 

in red with an error message on the form. 
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7. Type in the correct value for the field(s) in error. Once the field(s) are complete, the error(s) will 

clear. 

8. Scroll down to the bottom of the form and click ά{ǳōƳƛǘΦέ 

9. You will receive a successful notification and be returned to the error correction list, with 

prescription cleared from the list. 

 

 

4.2 Rx Maintenance 
Rx Maintenance allows the user to correct inaccurate information on a prescription, for example, 

incorrect patient or prescriber information. It also allows users to void a prescription if necessary. 

 

4.2.1 Correcting Prescriptions 

To correct inaccurate information on a prescription: 

1. Navigate to Menu > Rx Management > and click the Rx Maintenance tab 

2. Enter the search criteria and click search. 

i) Select the appropriate Pharmacy Identifier 

ii) Ensure the fill date range is correct. The default is a month prior to the current date. 

iii) The user can enter only fill dates and select the Pharmacy Identifier 

iv) The user can also enter a prescription number or prescriber last name to narrow their 

search 
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3. The user will then be presented with the results of their search, which will display the 

prescription number as well as filled and written dates, the ǇŀǘƛŜƴǘΩǎ name, and prescriber 

and pharmacy information. Click the prescription number to proceed. 
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4. Navigate to the appropriate section of the form to make the correction. For this example we 

will be navigating to the Prescriber section to correct the prescriber information. 
 

5. Make the correction, then scroll down to the bottom of the form and ŎƭƛŎƪ ά{ǳōƳƛǘέ 
 

6. The user will receive a successful message indicating the Rx was submitted for processing. 
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4.2.2 Voiding Prescriptions 
To void a prescription: 

1. Follow the above steps in section 6.2.1, Correcting Prescriptions, to locate the 

prescription. 

2. Scroll down to the bottom of the form and click ά±ƻƛŘέ 
 

 
3. The user will need to confirm they wish to void the dispensation, select a void reason, and 

click submit. 

i) Voids cannot be undone, in the event the prescription should not have been voided, it 

will need to be resubmitted. 
 

4.3 New Rx 
New Rx is a manual submission form to submit a new prescription. Required fields are indicated in bold 

and with a red asterisk to their right. 

The form cannot be saved and must be completed near the time of creation to avoid loss of information. 

Dispensations cannot be submitted with errors, any errors or missing values will need to be corrected 

before the dispensation can be submitted. 

If a required value or required values are left blank and the user attempts to submit the form, the form 

will indicate the errors in red and provide an error message. All required values must be entered and 

valid in order to submit the form. 

The form will not retain previously submitted values, such as pharmacy name, pharmacy address, or 

pharmacy identifier, however depending on your browser you may be able to retain this information for 

future use. 
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5 Assistance and Support 

5.1 Technical Assistance 
If you need additional help with any of the procedures outlined in this guide, you can contact 

Appriss at: 
 

1-844-464-4767 

 
or 

 
Create a support request using the following URL: 
https://apprisspmp.zendesk.com/hc/en-us/requests/new 

 

Technical assistance is available 24 hours, 7 days a week, 365 days a year. 

 
5.2 Administrative Assistance 

If you have non-technical questions regarding the Ohio PDMP AWARXE System, please contact: 

State of Ohio Board of Pharmacy 

77 South High Street 17th Floor 

Columbus, OH 43215-6126 

P: 614-466-4143 Option 1 

F: 614-644-8556 

Email: info@pharmacy.ohio.gov 
 

Director of OARRS Chad Garner 
 

 

6 Document Information 

6.1 Disclaimer 
Appriss has made every effort to ensure the accuracy of the information in this document at the 

time of printing. However, information may change without notice. 

https://apprisspmp.zendesk.com/hc/en-us/requests/new
mailto:info@pharmacy.ohio.gov


25 
 

7 Introduction to NarxCare 

 
NarxCare is a robust analytics tool and care management platform that helps prescribers and dispensers 

analyze real-time controlled substance data from Prescription Drug Monitoring Programs (PDMPs). 

The primary source of data for the system is PDMP data. NarxCare automatically accesses the PDMP 

data, analyzes it, scores it, and generates an interactive, patient-centered report with visual 

ŜƴƘŀƴŎŜƳŜƴǘǎ ǘƘŀǘ ŜƴŀōƭŜ ǇǊƻǾƛŘŜǊǎ ǘƻ ǉǳƛŎƪƭȅ ŎƻƳǇǊŜƘŜƴŘ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŎƻƴǘǊƻƭƭŜŘ ǎǳōǎǘŀƴŎŜ ǳǎŜ 

history. 

 
The NarxCare platform is designed to accommodate additional, non-PDMP data sources such as claims 

data, registry data, continuity of care documentation, etc. As these data become available they will be 

visually incorporated as additional risk indicators and eventually be included in existing and new 

algorithms. 

 
Every NarxCare report includes type-specific use scores for narcotics, sedatives, and stimulants. These 

scores are based on a complex algorithm with up to twenty, time-weighted, measurement points. The 

scores range from 000 to 999, with higher scores equating to higher numbers of prescribers, MME, 

pharmacies, and overlapping prescriptions. 

 
An Overdose Risk Score, developed using advanced data science, is also included. This risk score ranges 

from 000-999 with higher scores equating to increased risk of unintentional overdose. Currently based 

on PDMP data, the score will become more holistic in nature as additional data are added to the 

algorithm. 

 
Data visualization is enhanced with a color coded graphical display of prescription data that is interactive 

allowing for increased detail when desired. 

 
A Resources section provides tools that enable providers to link patients with treatment and easily 

obtain information documents that may be helpful as reference material or patient handouts. 
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8 Application Interface Overview 
The NarxCare report interface is a modular design with several collapsible segments. 

 

 
Full prescription detail 

 
 
 
 
 
 
 
 
 

 
Graphs 

 
 

Scores and 

Indicators 

 
 

 
Header 
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9 Application Section Detail 

9.1 Header 
The Header contains several report and account level controls. 

1. Drop down menu bar 

2. Patient identifying information 

3. Navigation tabs 

4. Report download links 
 

9.1.1 Drop down menu bar 
Clicking on the menu icon allows for navigation to all functional areas in Aware. For full detail on Aware 

menu items please see the Aware User Guide [link]. For NarxCare users, there are additional training 

links in the drop-Řƻǿƴ ƳŜƴǳ ŀǎ ǿŜƭƭ ŀǎ ŀ ƭƛƴƪ ǘƻ ǘƘƛǎ ǳǎŜǊ ƎǳƛŘŜΦ /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ǳǎŜǊΩǎ ƴŀƳŜ ǊŜǾŜŀƭǎ 

several account specific options. 
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9.1.2 Patient Identifying Information 
¢ƘŜ ǇŀǘƛŜƴǘΩǎ ƴŀƳŜΣ ŀƎŜ ƛƴ ȅears, and sex are displayed above the navigation tabs. The first collapsible 

item of the Narx Report interface is a collapsible segment that contains additional information about the 

patient including Date of Birth and possible specific address information as well. 
 

 
 

9.1.3 Navigation tabs 

¦ƴŘŜǊ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƴŀƳŜ ŀǊŜ ǘǿƻ ǘŀō ƻǇǘƛƻƴǎ ƭŀōŜƭŜŘ bŀǊȄ wŜǇƻǊǘ ŀƴŘ wŜǎƻǳǊŎŜǎΦ ¢ƘŜ ŘŜŦŀǳƭǘ ƛǎ ǘƘŜ 

Narx Report. Clicking on the Resources tab will expose several treatment locator and document 

resources that may be useful in managing patient referrals or reviewing CDC guidelines. 
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